Have you ever used the internet?
-when did you first use it?
-how often do you use it?
-what devices have you used to access the internet (did you use a computer, smartphone etc.)
-how easy or difficult did you find using this device for the internet?
In your words could you describe for me what the internet is?
Where have you been when you have used the internet (do you access it from home, libraries, internet cafes….) -where do you prefer to use the internet? Why is that?
Can you tell me about the kind of things you use the internet for? -ever used for healthcare; aware it can be used for healthcare? Do you find using the internet interesting? -Why do you say this (e.g. what in particular do you find interesting/ why aren't you interested?)
Have you found anything particularly difficult when trying to use the internet? (if so what, e.g. financial barriers, age barriers, privacy concerns…) Have you ever had any help using the internet (e.g., computer skills classes, friends) -Can you tell me about this (e.g. size of lesion/one-to-one, topics covered, length of time being helped…) -Did you find this helpful, why?
Would you like to learn more about using the internet?
-What sorts of things would you like to learn?
What would be the best way of helping you to learn more about using the internet (e.g. class format or 1:1, topics covered, follow-up support, provision of devices?
